Waymap Quick Start Guide
Feature summary 








Download the Waymap app
Go to your device’s app store and download the Waymap application. 
Screenshot of the Waymap app page in the App Store. The app is rated 4.6 stars, suitable for ages 4+, and categorized under Navigation. The screen shows updates, version history, and a preview of the app's interface.
Screenshot of the Waymap app page on the Google Play Store. The app description and options to uninstall, open, rate, and review the app are visible.


Set your height
During onboarding we will request you to set your height. 
This helps us to estimate your step length which is vital for accurate step by step navigation. 
A smartphone screen displays a height selection interface. Text at the top reads, "This helps us to estimate your step length which is vital for accurate step by step navigation." User height is selected as 177 cm. A "Continue" button is at the bottom.
A smartphone screen displays a height selection interface. Text at the top reads, "This helps us to estimate your step length which is vital for accurate step by step navigation." User height is selected as 177 cm or 5 feet 10 inches. A "Continue" button is at the bottom.


Language Preferences
Waymap offers English (Recommended), Chinese (Beta, iOS), Malay (Beta, iOS), German and Spanish, for its step by step navigation instructions.
A smartphone screen displays the Waymap app's language settings. Options shown are English (en-GB), Deutsch (German), and Español (Spanish), with English selected. Instructions on changing the app language and setting a language in the iPhone's "Language & Region" settings are also visible. A "Settings" button is at the bottom. 

Navigation modes
There are two navigation modes, Automatic and Manual. Automatic is selected by default. Change by selecting either ‘A’ or ‘M’. Manual mode offers turn by turn navigation for wheelchair users. We recommend you use Automatic mode for a typical Waymap navigation experience.
Automatic mode
A smartphone screen displaying a navigation app called "waymap." The app shows two maps; on the left, a wide area map with location pins, and on the right, a detailed route with red markers and a "Stop Navigation" button at the bottom. 
In Automatic mode, you’ll automatically progress through the route’s instructions as we keep track of your progress.
Manual mode
A mobile application interface is displayed on two smartphones. The left screen shows a map with highlighted locations. The right screen depicts a detailed walking route to a set destination. Navigation buttons at the bottom read "Stop Navigation" and "Move to next stage.
In Manual Mode, you can manually swipe through the route instructions.



Routing Preferences
Menu > Settings > Routing Requirements
Waymap allows you to choose the type of route that works for you. 
Step free - designed for wheelchair users.
Avoid stairs - Avoids stairs where possible, but allows escalators.
Avoid lifts - Prioritises routes that utilise escalators and stairs
A smartphone screen displaying a navigation app with routing options. There are toggles for "Step Free" under Requirements and for "Avoid Stairs," "Avoid Escalators," and "Avoid Lifts" under Preferences.
A mobile phone screen displaying a "Set Route Preferences" menu. Options include toggles for "Requirements" (Step Free), "Preferences" (Avoid Stairs, Avoid Escalators, Avoid Elevators), and "Transit Preferences" (Bus, Rail, Ferry, Cable Car).


Instruction Preferences
Menu > Settings > Instruction Preferences
Waymap allows users to customise the way they receive instructions during navigation. This includes: 
Use step count - Users an estimated step count instead of units (Metres/Feet) during navigation. (Not recommended).
Countdown timer - Designed to give users time to place the phone in a pocket before navigation begins.
A mobile screen displaying "Instruction Preferences" settings. Options under "Directions" include Clockface (checked), Degrees, and Cardinal. Under "Distance Units," Metres (Metric) is checked, with options for Feet (Imperial) and Step Count toggled off.

A smartphone screen displaying "Instruction Preferences." Options include directions (Clockface, Degrees, Cardinal) and distance units (Metres, Feet, Use Step Count). "Countdown Time" is set to 3 seconds with an adjustable slider.

Plan a Journey
We recommend you add Waymap venues to your favourites/suggestions to make them easier to find. You can create a route by selecting ‘Plan Journey’ from the home screen.

Add to suggestions/favourites

A smartphone screen displays a map highlighting Tampines MRT Station. The map includes nearby roads and parks such as Sun Plaza Park and The Tampines Trilliant. A marker for the station is shown with a prompt reading "Tap for more information.
This will help you find locations that matter to you. 
Set Start To and From
A mobile phone screen displays a route planning app. It is set to 'Plan Your Route' with 'Tampines MRT Station' highlighted. Below, there are icons and options for Entrances & Exits, Cash, Emergency, Equipment, and Facilities.
Choose a Point of Interest (POI) for start and end destinations. “Waymapped” POIs are denoted by the Waymap logo: An image of the Waymap logo is displayed. 
Initiate Journey
A smartphone screen displaying instructions: "Click the ready button when you are ready. Then place the phone in your hip pocket or firmly hold it in your hand and remain still."
When you’re set, tap ‘Ready’. Follow the on-screen prompts and hold your device in front of you. Waymap will calibrate itself to your unique movements.

Navigation Start
If the instruction asks you to “Stand close to [Location] with your back towards [Location].”, then orient yourself with the location behind you before starting.
If the instruction asks you to “Turn so [Location] is on your right”, then orient yourself with the location on your right.

Smartphone screen showing an app interface. A map pin icon is above text instructing the user to stand close to a retail store called ‘Suits & Shoes’ with their back to it, and press start when ready. Below are two buttons labelled "Start" and "Cancel.



How to Carry a Phone When Walking an indoor Waymap Route
Waymap offers users the choice between two distinct carry styles for their mobile device while utilising the app: Phone in Pocket and Phone in Hand. To ensure optimal performance, avoid frequently switching the phone between your pocket and hand—choose the option that works best for you and stick with it throughout your journey.
Phone in hand
Illustration of a person with curly brown hair, wearing a red jacket, teal pants, and looking at a smartphone. The person is depicted in a side profile against a light blue background.
Hold your phone steady, and out in front of you during navigation. You can follow the on screen instructions as well as follow your progress on the map.
Phone in pocket
Illustration of a person with curly hair, wearing a long-sleeved red shirt and green pants, facing left with hands in pockets against a light blue background.
You can navigate with your phone in your pocket. Instructions will be spoken. We recommend you use headphones. 


Things to avoid when walking an indoor Waymap route
To achieve success during navigation, we recommend that the following actions are avoided.
Phone by your side
Illustration of a person with curly hair, wearing a long-sleeved red shirt and green pants, facing right with a smartphone held at their waist against a light blue background with a red warning triangle.
During navigation, if the phone is held down by the hips, navigation could be inaccurate. 
Phone up near face
Illustration of a person with curly hair, wearing a long-sleeved red shirt and green pants, facing right with a smartphone held at their face against a light blue background with a red warning triangle.
During navigation, if the phone is held up near the face, navigation could also be inaccurate. 
Too much or too little movement
Illustration of a person with curly hair, wearing a long-sleeved red shirt and green pants, facing right with a smartphone shaking in their hands against a light blue background with a red warning triangle. 
During navigation, if there is excessive movement, or the natural walking motion is cushioned from the device, navigation could also be inaccurate. 


How Waymap learns to guide you better
When you use Waymap, your journey improves with every step. The app learns how you move to make navigation smarter and more personalised over time. 

Illustration of a vibrant cityscape integrating transportation and navigation elements, featuring a train station, modern buildings, and a digital map with location markers representing transit hubs. A woman navigates using her phone, a man stands at a building with directional arrows indicating route options, and another person interacts with a navigation app near a pedestrian crossing, symbolizing real-time wayfinding assistance.
Why this matters
Waymap adapts to your walking style over time, without the need for calibration. Its intelligent algorithms work behind the scenes, ensuring accuracy improves the more you use it.

Visual Positioning System (VPS)
Waymap employs cutting-edge VPS technology to provide precise indoor navigation solutions to its users.
Select ‘Current Location’
A smartphone screen displays a "Search Start Location" interface. Below the search bar, "Current Location" is shown.
When selecting your start location choose the ‘Current Location’ option
Follow on-screen instructions
A mobile screen displaying a safety instruction that reads, "Move to a nearby safe place facing away from any direct walls and then press start." Below the text, there is an orange "Start" button.
To ensure a successful VPS experience face away from any direct walls.
Capture three images
A smartphone screen displaying a camera app prompt to "Take an image at 1 o'clock" in an orange button. Below the prompt is a black "Cancel" button. The camera's viewfinder shows a blurred, industrial-like background with a yellow line on the floor.
We require three images, at different angles to precisely position the user.



Using Waymap for outdoor navigation
Waymap guides you outdoors using GPS. 
Your location and instructions update as you move. stick to pedestrian paths and sidewalks and use designated crossings. Stay cautious of traffic.

Skip to Next Stage – If available, you can manually advance to the next navigation stage (see next slide for details)

A smartphone screen displaying walking directions, instructing the user to turn left and cross the road in 26 feet. The map displays a blue route line, a GPS location marker, and interface elements, including “Skip to next Stage” and “Stop Navigation” buttons, alongside icons for a camera and location services.



Journey transitions
Many journeys have multiple legs, such as moving between outdoor and indoor navigation or switching transport modes.

Skip to Next Leg – If needed, manually advance to the next stage.

Continue Navigation – Follow detailed instructions for a smooth transition. When ready, select ‘Continue Navigation’ to proceed.
A smartphone screen guiding the user forward along a red route inside a building labelled. The map includes a nearby bus stop, a restaurant,”  floor level indicator, and interface buttons for “Skip to next Stage” and “Stop Navigation,” along with camera and location icons.
A smartphone screen instructing the user to stand on a platform and turn so the rail tracks are safely on their right. The map displays a red route line, a floor level indicator, and interface buttons for  “Continue Navigation,” along with camera and location icons.

